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1. Admin Console AMN52U

1.1 Unun Admin

Al Admin Management

Admin finthilguaszuunazdiomasyn console ws 1 1w Finance/Account console (w1

product_owner)

super_admin

admin

product_owner

‘V!ﬂ?WI%‘ 8Ny Finance/Account console

willau super_admin usneld scope 7 assign

LY Finance/Account console (laW1g riuzcostiaz@gmail.com)

1.2 %11 Admin Dashboard

. ﬂ’l%ﬂﬁ?d: Total users, Stuck records, System health, Backup status

« Quick actions: Reset password, Impersonate user, Stuck records resolver
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2. User Management ttas Roles

2.1 6 Core Roles
dealer WU31U Trade-in/Pickup
warehouse PQC, Deep QC, Putaway
engineer Repair, Refurbish
sales Quotation, customer-facing
finance AR/AP, Payment matching

admin / super admin / System mgmt

product owner

2.2 ASLNUE 1Tl
L e N e T
1 1Jm /admin/users Sidebar Admin - Users
2 M + Invite User YUVIUY
3 nyanawa + Laan role(s) Form
4 STUUAIDLNA invite + temp password Auto
5 User aulwsi login — force change password /auth

2.3 1159AN15 Role

Roles 1AuTum1519 user roles wanain profiles (Muu1nsgu RLS) TdWeridu has role() Tunisita
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3. Dealer Group Management LLag Cost Mapping

=
3.1 Dealer Group Aoazls
Dealer Groupsl‘t’f'i’mﬂzj:u Dealer 14 cost structure WA 1 AlS, Samsung, Rider

« cost_config 1 commission/platform/logistics/other fees
« Auto-map U VendorCosts naumun GP
« RIDER/RLOTS Tditawng shipping 700 + incentive 100 (laifi commission/platform/sS fee)

3.2 N15LWs Dealer Group

1 1Ja /admin/dealer-groups Sidebar
2 + New Group - n58n%® + prefix code Wasu
3 §14 cost_config JSON (commission %, platform fee, ...) JSON editor

4 Uu¥in — auto-create LOT prefix mapping Save
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4. Pricing uag Approval Tiers
4.1 3@ Tier

Auto GP > 10%

Sales Manager GP 5-10% (default approver = user role sales manager)
Director GP < 5% (default approver = user role director)
CONSOLE a < & D swopmant Q Aun IMEL : [m]) yay

@ > Hquasuu

Admin Console

£ Engineer
© Wareh: L mwsou B swow wsud su s1m ususim Awo e dorm & i gnduing
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T Sales [ M0 Screening A us:dja © Us:3aunty £ Fallback udamus: £ udi IMEI
& Marketing
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[ Ll Dashboard nan %] Qc Dashboar
B Finance Il Dashboard ] hboard
B Account
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4.2 U5y Threshold

uAA1 threshold Tum1s1g pricing approval tiers — T4 migration LWe audit trail
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5. Inbound Policy Engine

5.1 Rules 1R 10

« Bid Success: tauluiiia auction Ua

« Pickup Complete: trigger i Rider scan

« Cost Formula: U%’Ugmﬁﬂmm cost 7@ channel

5.2 A151A Rule

Aila Admin Management

1 tJm /admin/inbound-policy Sidebar

A o v v . v
2 9N rule NHBINITHA List 91¢
v A VL .
3 Usuweuly + formula Editor 471
. U .
4 N Simulate NdU Save yu Simulate
L . .
5 Save - $3UUUUNA version history Save
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6. Stuck Records Dashboard

6.1 Usznn Stuck

« Inventory A141u IN_ DEEP_QC > 48 3.
« Quotation A4 pending approval > 24 .
« Payment matching < 70% score

« Pickup A9 IN_TRANSIT > 5 Ju

v
6.2 N1SLN
1 U /stuck-records-dashboard Sidebar Admin
2 Filter mnuussLnn Tabs
3 AMLYA record — @ timeline + last action Click row
4 Force resolve #3® Re-trigger workflow Juana

w9 © SwopMart 2026 - tenansanglu



SwopMart Operations Manual @'ﬁa Admin Management

7. Backup Management

7.1 Backup Schedule
Full DB backup %@ 02:00, incremental 910 6 ., AU 30 Ju

« Resumable chunking @wsulwalug) (> 1 GB)
« in_progress heartbeat %0 30 W19 — AM%8LAU 5 WA auto-fail

+ Admin & full CRUD permission tWaa14 hanging jobs

7.2 n15 Restore

1 1Jm /admin/database-backups Sidebar

2 \@en backup idBINTs List

3 nmRestore — 8ugu 2FA Confirm dialog
4 3¥UULAN maintenance mode + restore Auto
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8. Audit 11ag Activity Log

8.1 N15Q Audit

N write operation Junnlu activity log + scan log (immutable)

1 /admin/activity-log Sidebar
2 Filter: user, table, action, date range Filter bar
3 Export CSV Juvinuu
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9. System Maintenance

9.1 Health Monitoring

« DB connections, Edge function latency, Storage usage

« Auto-alert WU LINE bot 3@ threshold iy

9.2 Maintenance Mode

1 /admin/system-settings Sidebar
2 Toggle Maintenance Mode Switch
3 User I9usALiustin maintenance Ui Auto
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10. Reports ag Analytics

10.1 5199 Ay

« Executive Dashboard (revenue, GP%, stock turnover)
« Performance Dashboard (128 ladgumaz gate)
« QC Intelligence (fail rate per model/dealer)

« Logistics Report (on-time delivery %)
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